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Second Year BBM Degree Examinations
August / September 2010

Directorate of Correspondence Course

COMMERCE
(Freshers)
Marketing Management and Service Management

Time: 3hrs.| [Max.Marks : 80
SECTION-A QR - &

1. Answer any THREE questions Each carries 5 marks :
ciRPHRTCR AT JBACR KIOn. IO 5 WOIW: 5 x 3=15 Marks

1. What are the features of a product?
IO VBRNTIRI)?

2. Write a note on sales promotion.
S0 eﬁapa’:ﬂcgpw ALY wwﬁ 230%00.

3. Explain the factors influencing customer expectation.
mems 0edod Hed WP LTI SOBNRY, D[OA.

4. Write a note on physical evidence.
P88 THooSoD iy LTS LBeRD.

5. Define Marketing Management.
mm&g ATFBHBOD méais EnRd.

SECTION-B Q%R - W

Il Answer any TWO questions. Each carries 10 marks :

CIRTYTEER 2T JBRER Lv30n. I 10 WO 10 x 2=20 Marks

6. Explain the various types of customers.
DOG WROD MRFTTNTRY, [OA.
7. Define CRM. What are its benefits?
2.680°.0. & méajs 308, @50 oEnyeRR)?
8. What are channels of distribution? Analyse the five channels of distribution of goods.

DIBRCH IFPRERD oTBed? ROBNAT 0T DITF TRNENYR), TOSeDA.

9. Define packaging. What are its functions?
LOBBEDDFOD msaﬂé 23R8, ¥T0 FORFNTIRYR)?
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SECTION-C 3 - 2

III Answer any THREE questions. Each carries |5 marks :
CIRPYTRTTR T TIAOR NBor. 3w 15 wosr: 15 x 3=45 Marks

10.  What is a product? Explain the different stages of product life cycle.
T 20TBeRd? TR ReIT WER BoFva, DFOR.

11. Define service. Explain its features.
ReSo T, 3B, ©Ts OFNIR, DTOA.

12.  Analyse the factors affecting pricing decision.
20T TAWIT B3 ATFOT DS Tome et VYOI, DFeaw.

13.  Explain the elements of service marketing mix.
Rezxo SRWBLIoD YOINYR, VB[O~

14.  Define market segmentation. What are its bases?
SRDE DeesEod T B, $TY Gmon cdpyR?
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