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PART - A 2Wn-o

Answer any TWO guestions- 5 marks each
SREITRRETL FCE> IR LuZdA. I § eosned. 2X5=10 Marks

1. Distinguish between industrial goods and consumer goods.
mEs SR T el IWNY S dbaaﬁaﬁai)d 392

2.  Explain the objectives of advertising. ‘ e g
BTSN LUIEBTTR), DTDA. -

3.  What do you understand by service process?
Bedodh T[god oodesd ? DDA

4. Explain importance of physical evidence.
48 Y TS, HIOR.

PART - B 2uon-@

" Answer any THREE questions - 10 Marks each. - _
RIS Rued ZEAOA LuZOL0 - 3w 10 0dnt 7 8X10=30 Marks

5.  What is paékaging 7 What are its functions ?
205 B0t Qowte 7 s TesTIvRRE ?

6.  Define service. Explain characterestics of service.
Besdodoety TeTRRA. BB OFRYR), DIOX.

7.  Explain the different methods of direct advertising.
- B0 meboTedd LoD DI QEnEsy QTR

8. What is CRM 7 Explain the stages of its implementation.
CRM oo5desy ? €900 Te0Rensn s0Sren) Ou0A.

9. Briefly explain the importance of pricing.
33 VGRron TmNaFeT), DHE0A.
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PART - C :.)z,_:ari_-:o S _ N

Answer any TWO questions - 15 marks each
CERFEER 20 BBAVA BN - Ben 15 osntE. 2X15=30 Marks

10. What do you mean by consumer behaviour ? Explain different determinants
of buyer behaviour.
mEEs TS Q000D ? 9Es TIFRATRY,  AGF0RE S LoBnveRy ¢ D=0

11.  What do you mean by marketing mix ? Suggest Marketing Mix for Insurance
Services.

=RThEl, o QOTTERY 7 Doh RSN Soechns, o =y AUR3R.
A &

12, Define Marketing Environment.  Explain the various external factors
influencing on marketing environment. _
Tnd, TORURR, TERPA. TR, [WoH BnS s s e,
203Ny, WO,

13.  What is pricing ? What are the factors that determine prlcmg decisions?
~ Explain.
NS NG oEdesd P BS And NCRECTR), AFFORST 0BT ¢ TR, -

PART - D &emnt - &
Note: Compulsory gquestion for 80 Marks Scheme.
Ruds: 80 wosriv JBBYBR o wamed> BT,

Answer any ONE of the following gquestions. 10 Marks.
O3RFHTUIGR w0t [BAR vzgdA. 10 ©osrsh. 1X10=10 Marks

14, Define marketing. Explain briefly the various functions of marketing.
ooy, ol QomBerd ? S, TYodoh QOT TN, FogFoen HEOA.

15. ' What is service design ? What factors to be considered in designing the service
' process ?

Aessoss ‘madq aoz:ifsem ? Hedody ygods amgscic{) nebRzzieses LoBrivaey ?
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