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Second Semester B.B.M. Degree Examination,
NOVEMBER/DECEMBER 2016

(2013-14 Scheme)
(BMB 440) SERVICE MANAGEMENT

Time : 3 Hours] _ [Max. Marks : 80

PART - A/ &%%n - o

Answer any THREE questions. § marks each : 3x5=15
adRF)werte Suath I svld Jus 5 wosndy:

1. Write the characteristics of Services.
BeSniy eﬁar{#ﬂ?‘ w3000,

2. Write a note on Health Services.
c;u:i,:ﬁ.w:rgy Belnid mr;\ t.!:;iaej 200250,

3. What do you mean by marketing services?
Sndzedodr FeS 20ey?

4, What are the features of Tourism?

SeAecRT ogmrts alRHY?

5. Discuss on Education Services.
am;szp%ﬁd AeSad wL Wedrd.

PART - B/ 2%n - B

Answer any TWO questions. 10 marks each : 2x10=20
dnI)mEds SOE> IBridr eudd2. 33 10 vosnith:

6. Explain the difference between Life Insurance and General Insurance.
e B Fo3) TSR, ABoridn 20T FRANIR), 30N

7. Define Financial Services’. Explain its features.
BT e’ AR, 39,209, DA oEd ognnda) IS0

8. What is Bank Marketing? Explain its objectives.
t3,05° SR0OzH, Howvery? vEo vl eBrIR) SO

9. What is Tourism Market Segmentation? What are the benefits of market segmentation?
Fedeed 3 Incows Jords Soudesd? Sdigd dordrsod susodeennds) 9.
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10.

11.

12.

13.

14.

PART - C/3%RnR - %

Answer any THREE questions. 15 marks each : 3x 15 =45
QIRFRWEL FoATd JBr ouzdA. 3en 15 otk

What is service marketing mix? Explain the 7 p’s of service marketing mix.
Ae 3500888, 8 6 HBTER? ST Sncouts, g, 7 P'rida) S0

Discuss the new products and services provided by the financial service sector.
o) §e3 0 BAzwaN Fila e Ddurtyle S Mﬁﬁd@tdﬁg ﬁcdridii.l 514120

What is Tourism? Explain the significance of Tourism.
z!_,:s;ﬂmc&d} DoBTeRy? JARd 30w T3 300§, IS0

Explain different types of insurance.
S0k DG JEORVE), SO

Write a note on the followings :
(a) Mutual Funds

(b) Venture Capital

(c) Customer Loyalty

8 SRSV wrf 3z3ed wOD
(@) SaeuoIer A

(b) ®ELeC I woBdHY

(c) mzT wad
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