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(BMB 440) : SERVICE MANAGEMENT

Time : 3 Hours Max. Marks : 80

PART - AQwmn - &

Answer any THREE questions. 5 marks each. 3x5=15
CRFJIRETL AT BIAOR IO, 300 5 wosnied.

1.

What is mean by Service Management ?

¢330 DIFBEOZOY SOTTeL ?
2. What is Service Marketing Mix ?
%es SRTIBL, 0F0 Q0rded ?
3. Define Financial Services.
BESTIAT BeTOLT TR,
4. What are the features of Venture Capital ?
ToBA WORTT OFFaned odnad)ed ?
5. Write a note on Health Service.
sdper Zeadne wn L3ged wdowd.
PART -Bawen -
Answer any TWO questions. 10 marks each. 2x10=20
CIRFPIRECR QTR BAAOR LZ0N. 3R 10 wosnied.
6. Explain the 7P's of Service Marketing Mix.
Kesw TRTOBL, 0B,een TPRYR) HT0A.
7.  What is Service Marketing ? Explain its features.
Zesx Ty, H0T0eRD ? B0 OFLnYE; HROAD.
8. What are the modern activities of financial services ? Explain the characteristics of
services.
BEOBORS Readne SEdAT eLTeBD AT ? LeSod wgFanvRy HFOAD.
9. Briefly explain innovative financial instruments.

SIMIRROB WA Bors BIrivay ZosZmon LTOLD.
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PART - C &mni - &

Answer any THREE questions. 15 marks each. 3x15=45
CSRIPTREoR R a;s,sdm::ﬂ woBON. 3R 15 wosned

10. Whatis Marketing Services 7 Explain contirbution of Marketing Services in promoting
industry & impact on growth of Economy.
Rew STBE3 nied SonBed> ? §redind BT DY I upr g dSedniod et SO
DeRRO e TchBS,0D BRBAMGRY HTOR.

11. Write a note on the following:

8 8YNI[Yne il 3703 LOow0:

(a) Lease Financing riecdod> BEaBORD
(b) Mutual Funds LSO DAL
(c) Merchant Bank iR Rantel g

12. What are the classification of Services ? Explain.
e300 QG YR 7 HSOXD.

13. What is lease 7 Explain the types of leasing.
rieed omTed ? rlecdod LAY DIOA.

14. What is Tourism ? Explain the features of Tourism.
BIRRRETTT HOWBED ? FRARTFT ©F NI, BROD.
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